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Summer 2019 Housing Navigator Practicum

ArchCity Defenders is a nonprofit civil rights law firm providing holistic legal advocacy and combating
the criminalization of poverty and state violence against poor people and people of color. ACD uses
direct services, impact litigation, and policy and media advocacy as its primary tools to promote
justice, protect civil and human rights, and bring about systemic change on behalf of the poor and
communities of color directly impacted by the abuses of the legal system.

While continuing to provide holistic legal advocacy to the indigent in St. Louis, ArchCity Defenders is
working on broad-based change to the St. Louis region’s criminal legal system. One way we advance
this agenda is through the use of impact litigation. Although the litigation has become one effective
tool for change, ArchCity Defenders remains dedicated to representing our clients and changing the
lives of our clients on an individual basis. To this end, we provide direct representation in housing,
elder, consumer, family, criminal, and other areas of the law.

ACD practices a holistic model of representation by combining zealous legal advocacy with an
understanding that for most of our clients the legal system is one very small part of their lived
experience. Housing and economic insecurity often make it difficult or virtually impossible to resolve
legal issues. Social work students serve a pivotal role in providing support, intervention, and
advocacy with respect to the underlying causes of these legal matters. Common challenges and
barriers to housing stability, economic security, and successful legal outcomes can include:
homelessness, acute mental health symptoms, substance use disorders, unemployment, intimate
partner violence, and limited access food, child care, and medical and behavioral health services.

A successful practicum student needs to be assertive, resourceful, independent, persistent,
empathetic, proactive, and flexible. They will need to take initiative, see projects through to
completion, become a strong advocate for ACD’s work and mission, and feel comfortable interacting
with clients and staff. The practicum student must have the problem-solving skills and personal traits
necessary to locate and collaborate with community resources to best serve the needs of our clients.
The position frequently requires working with clients in crisis and the student must be comfortable and
able to thrive in that atmosphere.
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RESPONSIBILITIES

Provide housing-focused case management for clients

Work closely with the social work team and legal staff to assist with tenant and legal issues
Provide housing crisis-related interventions and resources

Strategize with field instructor, attorneys, and other social workers regarding case plan
Maintain proper records and documentation for agency internal and external requirements
Assist clients with housing search, application, and move-in process

Offer crisis intervention, affirming and empathetic listening, and support to clients

Conduct intakes and assessments of client’s social, environmental, and economic needs
Empower clients by working with them to identify barriers and solutions

Be self-aware and know when to seek help from supervisor/co-workers

Develop and maintain positive working relationships with community resources to foster
effective coordination of services for clients

Attend any trainings as assigned and participate in the implementation of direct services
program

Support the mission of ACD and work with staff to support that mission through social work
services

Follow all ethical standards of NASW Code of Ethics

Perform any other duties as assigned to help the staff do its best work

QUALIFICATIONS

Proficiency in Microsoft Office Suite

Excellent interpersonal, written, and verbal communication skills

Comfort and experience with researching resources and programs for clients

Detail-oriented approach to working in a team-driven organization

High capacity for problem solving and self-direction and the ability to work independently within
time constraints

Flexible and able to respond appropriately to ACD’s changing needs

Commitment to racial and economic justice and systems change

Cultural awareness and sensitivity toward diverse populations; awareness of structures of
power, privilege, and oppression

Knowledge of homelessness and/or the criminal legal system; best practices, particularly
around economic gaps and needs; or passion to learn these about these issues, systems, and
resources
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All internships are volunteer positions. However, ACD will work with students who secure funding
from outside sources or to obtain class credit where available.

ArchCity Defenders is an equal opportunity employer and strongly encourages applications from
people of color, persons with disabilities, women, LGBTQIA+, and gender non-conforming applicants.

To apply, please a send cover letter, resume, and one-page writing sample as one PDF to Mykael
Ornbaun, Grant & Program Associate, at MOrnbaun@archcitydefenders.org. Please reference
[Summer 2019 Housing Navigator Practicum] in the email subject line.

Applicants are encouraged to submit materials as early as possible as decisions will be made on a
rolling basis. Applications will be accepted until the position is filled.
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